
 
 

What this research is about 

Past research has shown that Hispanics tend to seek 
treatment for addiction less often than Whites and 
Blacks. This may be due to several factors. For 
instance, Hispanics may have concerns about 
admitting that they have a problem or the impact on 
their families. They may not trust the agencies or may 
not have the resources to access help. National and 
State Gambling Help Hotlines offer referrals, 
information, and help services for gambling problems. 
These hotlines may address potential factors that 
prevent people from seeking help.  

Previous studies have found that many callers usually 
enroll in treatment after calling a hotline. Thus, it is 
important to understand what motivates people to 
call and which factors may prevent treatment seeking. 
One factor that is especially important for Hispanics 
may be family. Hispanics place important cultural 
value on close and supportive relationships with their 
immediate and extended families. The bonds also 
extend to people to whom they are not related by 
blood but feel the same sense of affiliation. This study 
investigated the reasons why people from three 
ethnicities (Whites, Blacks, and Hispanics) call a 
hotline for help with their gambling problems, and 
whether the reasons differ across the ethnic groups.  

What the researchers did 

The researchers used data that the Florida Council on 
Compulsive Gambling (FCCG) collected on previous 
hotline callers. Data were from 826 individuals who 
called to seek help for their own gambling problems 
between July 1, 2014 and March 31, 2015.   

The help hotline staff asked the callers for their 
demographics (e.g., age, gender, marital status, 

employment status, and average income). They also 
asked them about their gambling issues. These 
included the age they started to gamble and the age 
that gambling became problematic. The help hotline 
staff also asked what their main gambling problem 
was. The researchers split these responses into games 
of chance (e.g., bingo, lottery, slot machines, and 
sweepstakes) or games of skill (e.g., gambling on 
animal fights, video games, cards, dice, dominoes, dog 
racing, horse racing, sports betting, stock market, and 
table games). Finally, the callers were asked how 
much money they owed in gambling debt and to 
whom.  

The researchers were interested in the callers’ 
ethnicity (White, Black, or Hispanic). They were also 
interested in why they called (i.e., the precipitating 
event for making the call). The researchers grouped 
the potential responses into four categories. These 

What you need to know 

This study examined the factors that influence 
individuals to call a gambling help hotline, and 
whether these factors differ by ethnic group. The 
researchers analyzed data from 826 callers in 
Florida seeking help for their own gambling 
problems. The results revealed that the three 
ethnic groups (Whites, Blacks, and Hispanics) 
called mostly for financial reasons. However, aside 
from financial reasons, Hispanics were almost 
twice as likely to call because of relationship 
problems. Whites were most likely to call for legal 
reasons. Some factors also differed by gender. For 
instance, White females were more likely to call 
because of legal issues than White males.  
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categories included legal, financial, relationship, and 
other reasons. ‘Other’ included suicide ideations, 
being threatened, or having work problems. 

What the researchers found 

The results revealed that gambling characteristics 
varied by ethnicity and gender. Two-thirds of the 
callers were males. But, among Black callers, there 
were equal numbers of men and women. Whites 
started gambling at a younger age than Blacks and 
Hispanics. However, the span of time from first 
gambling to developing a gambling problem was 
shorter for Blacks. There were more Whites who 
played games of skill than the other two ethnic 
groups.  

All ethnic groups owed money due to gambling. 
Whites were more likely to report owing money to 
banks and/or credit card companies than Blacks and 
Hispanics. Hispanics were twice as likely to report 
owing money to their family and friends than Whites 
and Blacks. Whites reported almost double the 
average amount of debt than Blacks and Hispanics. 

Financial problems were the main reason for calling a 
help hotline for all three ethnic groups. About three-
quarters of Whites (72%) and three-quarters of Blacks 
(78%) called because of financial problems. This was 
the case for about two-thirds of Hispanics (66%).  

The second most prominent non-financial reason was 
relationship problems. Hispanics were almost twice as 
likely to call for relational problems (31%), compared 
to Whites (16%) and Blacks (18%). Both Hispanic men 
and women were just as likely to call due to 
relationship issues. 

Finally, Whites were more likely than Blacks and 
Hispanics to call due to legal problems (10% 
compared to 1% and 2%, respectively). White females 
were twice as likely to call for legal reasons than 
White males.  

How you can use this research 

This research could be used by treatment and 
prevention service providers. They could target 
specific factors for certain ethnic groups to increase 

treatment seeking. Prevention programs could also 
reach out to family members of Hispanic individuals 
who have gambling problems. Future research could 
examine whether the factors that motivate people to 
call a gambling help hotline vary by age groups.  
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Gambling Research Exchange Ontario (GREO) 

Gambling Research Exchange Ontario (GREO) has 
partnered with the Knowledge Mobilization Unit at 
York University to produce Research Snapshots. GREO 
is an independent knowledge translation and 
exchange organization that aims to eliminate harm 
from gambling. Our goal is to support evidence-
informed decision making in responsible gambling 
policies, standards and practices. The work we do is 
intended for researchers, policy makers, gambling 
regulators and operators, and treatment and 
prevention service providers.   

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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